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“Hi, I’m Emma, the CEO here at Chaseley and I just wanted to say thank you for your interest in
our services. Whilst this brochure gives an overview of what we can offer, nothing beats an

actual visit to our wonderful home, so if you would like to arrange a tour, please do contact us.”
 

“Our vision at Chaseley is to provide the kindest care for each and every resident by ensuring
that each and every person in our home is at the heart of everything we do and for me, kind

care is the best care that I would expect every human to receive. Kindness is putting the
resident at the heart of all that we do. I love having the privilege of giving our residents the best
possible day and if I can make them smile, laugh and feel respected as well as of taking care of

other people’s family members, ensuring that when they come to our home they enjoy
everything about each day, whilst keeping people in a safe and secure personalised

environment that meet their needs, I have given my best that day.  I am looking forward in
supporting the entire Chaseley family to develop the home going forward and to continue to

grow the specialist care provided, for us to be the provider of choice.”

The Chaseley Trust was established in 1946 by Dr Ludwig Guttman to care for Military
personnel returning from the Second World War with spinal injuries. Dr Guttman, who
initiated the Stoke Mandeville Games, which later became the Paralympic Games,
believed that injured veterans should not be defined by their disabilities and deserved to
live a full and active life. We now provide our facilities and services to all adults who have
significant disabilities regardless of their military background.

We are a unique, independent charity owned 55-bed home based in Eastbourne and
specialise in long-term nursing and respite care for people with complex disabilities, such
as Acquired and Traumatic Brain Injury, stroke, spinal cord injury and degenerative
neurological conditions such as Multiple Sclerosis, Motor Neurone and Parkinson’s
disease.

Our multi-disciplinary approach to care and rehabilitation includes physiotherapy,
occupational therapy, speech therapy alongside social and recreational activities.  We
ensure our person-centred approach is focused on individuals regaining as much
independence as possible, so that their psychological well-being and emotional balance
are maintained. In addition to this our facilities included an on-site, fully accessible gym
specifically designed for people who are disabled and living in the community.

Introduction
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The Chaseley Charter
Chaseley’s vision is to provide the kindest care to each and every person

in our home.  Kind care is the best care that we would expect every
human to receive.

 

Our multi-disciplinary approach to service delivery is governed by the simple
principle that people are the beating heart of what we do; the people who use our
services, the people who deliver our services and the people we collaborate with.

Chaseley’s primary purpose is to provide specialised nursing care that encompasses
our core values here at Chaseley:

Respect
We value the contribution everyone makes, recognising and promoting their
individuality to ensure that everyone is treated fairly.  We always maintain their
dignity and privacy.

Empowerment
We will motivate and empower people to maximise their choice and control over
their own lives whilst supporting their independence and recognising their value,
enabling them to reach their goals.

Excellence
We aim to continually improve our services and our working practices to ensure we
deliver the best care possible in a safe and secure environment.  We will support
people to be reflective and embrace change. 

Integrity
We will always be open and honest in everything we do and ensure our actions are
fair and professional.  We will support people to make their own choices, ensuring
we are approachable and empathic.

Community 
We will work together to achieve our shared goals.  We recognise the importance of
collaboration with family, friends, colleagues, volunteers and other professionals to
ensure Chaseley’s reputation is maintained and competently represented within the
local community.

Our values set out the principles that each and every person working at
Chaseley commits to and they are the foundation for our working and

behavioural practices. These values are embedded in everything we do,
and they guide our actions to help Chaseley achieve our primary

purpose.2



Nursing Care
Chaseley’s quality care and rehabilitation aims to promote continuing independence
by offering a person-centred approach to encourage everyone to have a fulfilling and
enhanced quality of life.

Currently at Chaseley we offer long and short-term residential nursing care, respite
breaks, community outpatient services and we have our on-site Activate Gym, which
is the only gym in the area specifically designed for wheelchair users.

We offer care pathways for those undergoing a specialist programme of
rehabilitation and for those who have experienced a stroke or an Acquired Brain
Injury, these can vary from a six week stay through to three years, dependent on
where the person is on their care pathway when they join us here at Chaseley.

Acquired Brain Injuries are very complex and can affect both the mental and physical
abilities of the individual. Our own physiotherapists and occupational therapists
work in conjunction with specialist partners to design, plan and deliver therapeutic
programmes and we can complete postural management assessments. 

Neuro-psychological assessments and speech and language therapy (SALT) inputs
can be provided as an additional service.  

We are also able to provide safe and competent tracheostomy care as well as
percutaneous endoscopic gastrostomy (PEG) feeding and care within Chaseley where
needed. 

To ensure all your needs and wishes are met, we complete a pre-admission
questionnaire and assessment to understand your care need requirements and
preferences. Our care fees will depend on the level of care needed and the degree or
care required; all our residents have a variety of funded care models.

Our Services
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Neurotherapy Care and Rehabilitation
Here at Chaseley we have a team of therapists with neuro-specialist skills and
knowledge, who provide specialist rehabilitation and care for a range of complex
neurological conditions including, Acquired Brain Injury, spinal injury, stroke, Multiple
Sclerosis, Motor Neurone and Parkinson's Disease.

Our integrated, on-site team of specialist, neurological rehabilitation professionals
includes physiotherapists, occupational therapists, care staff, nursing specialists and
a team of experienced activities facilitators, all of whom work together to deliver
person-centred care and rehabilitation to our residents and community outpatients.
We also have a retained GP service Monday to Friday, enabling us to review complex
care needs, any changes and make onward, specialist referrals to services such as
neuro-psychology and SALT. 

Each resident will be involved in planning their rehabilitation and supported
holistically in working towards their goals. The Therapy team will assess and identity
individual needs, as well as how neurological conditions have impacted on day-to-
day life. Working together with the individual they will aim to create a treatment plan
whether that be rehabilitation, prevention of deterioration, improving quality of life
or advice on managing the condition and each plan is focused around the
individual's needs and goals.

Experienced staff are always on hand to accommodate residents as they gain
independence and work in a co-ordinated way to ensure safety and comfort at all
times.

Services available include:

 
 

Our Services

Equipment assessments 
Home assessments
Postural assessments
Postural management
Postural sleep systems
Health and well-being assessments
Risk assessments
Assessment and treatment plans
Goal setting
Cognitive rehabilitation
Upper limb rehabilitation
Exercise programmes
Sleep hygiene4



Activate Gym
Activate is the only gym in the area specifically designed for wheelchair users.  We
have a wide range of adapted exercise equipment including a multi gym, Thera
trainer cycles, rowing machine, treadmill, parallel bars and easy stand gliders.  There
is also a wide range of small gym equipment available to meet specific needs.

We provide a programme of exercise tailored to each client’s needs, as agreed
following an assessment during the induction. Specially trained staff are always on
site and able to assist when needed or if you prefer, you are welcome to bring a
personal assistant or family member to facilitate your workout.

Sessions of up to one hour are also available for people with disabilities living in the
local area and can be arranged to suit your individual needs.

Sessions fees vary from £15 – £35 per session, according to your own requirements
and the level of instructor input. These fees may be reviewed should the client's
support requirements change.

Please note that it is mandatory for all new gym members to complete an induction
which costs £35 and must be pre-booked before you can use the gym equipment.

Our Services

For further information please contact us on 01323 744200  info@chaseleytrust.org
or visit our website www.chaseley.org
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Chaseley’s Activities team are dedicated to providing a wide range of activities to suit
everyone’s interests and abilities; from one-to-one sessions through to larger group
activities, local excursions and social events here at Chaseley.

We are very proud to also be able to work with and offer activity sessions with
trusted external partners, such as Art of Noise, Eastbourne College, PARCHE, Pet Pals
and Millie's Nightclub.

Activities are available every day and we try to encourage everyone to socialise and
take part.  For those that are unable to participate we offer one-to-one sessions in
their room.

Some of the activities we offer include:

Our Activities
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Photography
Themed activities throughout the year
Visits from animal therapy groups
Bingo
Quizzes
Games Night
Coffee & Chat
Well-being sessions
Facetime with loved ones

Art Therapy
Music Therapy
Wheelchair Yoga
Cookery
Woodwork
Gardening
Film Club
Tech Club



Chaseley creates a supportive living environment for residents and our home has
been specially designed to promote independence and enable people to live full
lives. We have rehabilitation rooms, therapy rooms, activity rooms, our Activate Gym,
dedicated dining areas, including our CasBar, outside terraces and decked spaces
with wonderful sea views and garden furniture.

Additionally, we have our communal television lounge, therapy kitchen and 55 fully
equipped bedrooms. The floors are all accessible by lift and we have communal
bathrooms on each floor which house a range of specialist showering equipment
such as shower trolleys and chairs.

Our large dining room, which feels and looks like a restaurant, has fantastic sea
views and offers an array of home cooked, nutritional meals from around the world.
Our experienced chefs are on hand and happy to meet individual requirements to
cater for all types of specialist and modified diets as per the IDDSI Guidelines.

Chaseley bedrooms vary in size but all are large enough for powered wheelchairs
and are fitted with overhead hoists. Our bedrooms have a range of decoration and
we actively encourage residents to personalise their rooms to make them a real
home from home.  Wi-Fi is available throughout the home and we can provide
televisions, fridges and bedroom furniture if required.

The Casbar, our smaller bistro, offers lunches, snacks and an array of beverages.  It
also features an outside decking area to enjoy Eastbourne’s high levels of sunshine
and views towards Beachy Head.

Our Facilities
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A Sample Menu
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You have a complex care need, a neurological disability or require                         
 neuro-rehabilitation.
You require specialist equipment such as hoists, shower chairs etc
You will benefit from physiotherapy

Our specialism is to support adults with complex, neurological disabilities so
Chaseley is more likely to be right for you if:

Chaseley is situated on the stunning Eastbourne seafront, close to the South Downs,
making it the perfect location for a respite holiday.  We can offer respite care breaks for a
minimum of two weeks.

We offer a personalised service and will undertake a comprehensive assessment before
we can confirm that we can meet your needs.

The fees for all our services are dependent on your individual care needs and are always
fully assessed to determine a weekly care fee.   Prices for residential nursing care start
from £1,200 per week.

Whilst we are a Nursing Home, NHS & privately funded individuals living in the community
can also benefit from our services.

Is Chaseley Right For You?
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or visit our website www.chaseley.org
 

The Chaseley Trust, South Cliff, Eastbourne, BN20 7JH
 

Registered Charity Number 1090579    Company Number 04344486

 

If you would like to know more about the services we offer at Chaseley please feel free to
contact us.


